LightBound

CHANGE REQUEST FORM

In order to initiate a change request, complete the following form. Change requests may include but are
not limited to: DNS — Domain Name Service, IP addresses, Firewall, and router changes. All sections
MUST be completed. Attach to this form any supporting documentation that may assist the review of this
change request. Please sign and date the Change Request Form and forward it along with any supporting
documentation to Operations@lightbound.com or via fax 317-635-6287. Please contact the NOC at 1-800-
844-8649 x1911 for further instructions.

Customer / Business Name:

Person Requesting Change:

Telephone #: Date of Request:

Description of Request: (include details of desired change)

Disposition: (describe how changes will be implemented, if approved)

Operation’s technicians will review each request and contact customer with any questions or when change
has been implemented. Requests that are determined to require additional charges will be referred to the
customer’s Account Manager to be contacted concerning these changes for price quotation and approval.

Accepted by The customer

Name

Title

Date

Authorized Signature

The signatures above indicate an understanding of the purpose and content of this document by
those signing it. By signing this document, they agree to this as the formal Project Change Request
Form

This section for LightBound internal use only

LB Acct. Mgr. LB Dept:

Date of Change completion




